
Terms and Conditions
1 .  PLACING AN ORDER
 When p lac ing  your  order ,  shou ld  an  i t em be
unavai lab l e  due  to  supp l i e r  shor tage ,  we  wi l l  contac t
you  d i r ec t  v ia  emai l  or  phone  to  adv i s e .  For  la s t  minute
a l t e rat ions  we  wi l l  ad jus t  menu wi th  an  i t em s imi lar  to
a  va lue  o f  not  l e s s  than  ordered .

2 .  PAYMENT
We accept  c r ed i t  card  payment  by  Vi sa  and  Mastercard .

A 50% depos i t  i s  r equ ired  on  a l l  o rder s .

 Invo ice s  are  s ent  to  your  nominated  emai l  addre s s
un le s s  o therwi se  r eques t ed .  Al l  cus tomers  are  r equ ired  to
pay  ba lance  on  fu l l  to  conf i rm order  and  de l ivery .

3 .  PRICING INFORMATION
Al l  menu pr i c e s  inc lude  GST.  The  Co l l e c t ive  Soc i e ty
trad ing  as  Love  Grow Eat  wi l l  s t r ive  to  mainta in  i t s
pr i c ing ,  however  we  r e s e rve  the  r i ght  to  a l t e r  pr i c e s
wi thout  not i c e .

Payments  are  charged  in  $NZD.

4 .  TRADING HOURS
We can  cater  for  event s  s even  days  a  week .  Weekend
order s  have  a  min imum spend ,  p l ease  r e f e r  to  ‘Saturday
and Sunday order s ’ .  For  even ing  de l iver i e s  p l ease  r e f e r
to  ‘De l ivery ’  t e rms .



5 .  PRE BOOKING EVENTS
When booking cater ing more  than three  months  in
advance ,  we wi l l  only  guarantee  pr ic ing  on accepted
orders  that  are  paid  in  fu l l  at  t ime of  booking .

 Orders  p laced more  than three  months  in  advance
without  fu l l  payment  may be  subjected to  pr ice
increases  to  meet  any seasonal  increases  which may
occur .

 I f  we have  any queries  about  your  pre-booked order
for  account  holders  we wi l l  contact  you direct ly .

6 .  DIETARY REQUIREMENTS
Dietary  requirements  can be  catered to  by  pr ior
arrangement  and wi l l  be  plated separate ly .  Labels
wi l l  be  suppl ied for  a l l  food and wi l l  inc lude specia l
dietary  codes  such as  (GF) ,  (DF) ,  (Vegetar ian) ,
(Vegan)

 Please  note ,  that  a l though every  ef fort  i s  made to
keep your  order  free  from contaminants  such as
g luten,  nuts ,  f i sh ,  eggs  and soy  ( inc luding fresh
knives ,  boards  and f i rst  order/run of  the  day) ,  a l l
our  food i s  made in  a  fac i l i ty  that  contains  these
ingredients .  I f  you have  a  guest  with  a  very  ser ious
a l lergy ,  we suggest  they  purchase  a  pre-
packaged/sea led meal  bought  in  speci f ica l ly  to
cater ,  or  perhaps  BYO.

7 .  EMAIL OR TELEPHONE BOOKINGS
Upon Love  Grow Eat  receiv ing your  order  request ,
you wi l l  be  sent  an init ia l  quote  v ia  emai l .  P lease
ensure  a l l  detai l s  are  correct  inc luding :  t ime and
date  of  de l ivery  and col lect ion,  number  of  people ,
locat ion and contact  detai l s .  



 
I f  you  are  happy  wi th  the  order  and  wi sh  to  proceed
p l ease  r ep ly  to  the  emai l  “ I  agree  to  the  t e rms  and
condi t ions  o f  the  order ,  I  wi sh  to  conf i rm order  ( in ser t
event  # ) ” .  Thi s  wi l l  be  e l e c t ron ica l ly  f i l ed  in  our  c l i ent
fo lder s  f or  fu ture  r e f e r ence .  I f  th i s  emai l  i s  not  r ece ived
f rom you ,  we  cannot  conf i rm the  order .

8 .  CUT OFF TIME
Cut  o f f  t ime  for  order ing  i s  3pm 48  hours  pr ior  to  your
event ,  however  we  endeavour  to  accommodate  la t e
order s .  
F ina l  numbers  for  a l l  ca ter ing  i s  r equ ired  24  hours  pr ior
to  de l ivery  date .  Order s  p laced  wi th in  24  hours  o f  th i s
t ime  wi l l  be  f ina l .

9 .  SATURDAY AND SUNDAY ORDERS
For  weekend  corporate /pr ivate  event  cater ing ,  order s
must  be  p laced  by  5pm Wednesday  pr ior .  Af t e r  th i s  t ime ,
p l ease  phone  Love  Grow Eat  d i r ec t ly  to  check
avai lab i l i ty .  Weekend  order s  have  a  min imum charge  o f
$350 .00  per  order .  For  conf i rmat ion ,  p l ease  book  ear ly
for  weekend  event s  a s  we  do  have  cut s  o f f s .

De l ivery  –  Saturday/Sunday i s  PICK UP on ly  f rom our
Ki tchen .
10 .  DELIVERY
Standard  de l ivery  t imes  are  9 .00am – 4 .00pm Monday
to  Fr iday .  A surcharge  o f  20% app l i e s  out s ide  o f  the s e
t imes .

 A  de l ivery  f e e  wi l l  app ly  for  a l l  ind iv idua l  order s .
P l ease  s e e  ‘Min imum order s ’  f o r  de l ivery  f e e s .

 Whi l s t  every  e f for t  i s  made  to  de l iver  wi th in  the
reques t ed  t imeframes ,  we  cannot  take  r e spons ib i l i ty  for
i s sue s  out s ide  our  contro l  such  as  bad  weather ;  road
works ;  acc ident s .  I f  we  are  de layed ,  we  wi l l  endeavour
to  ca l l  you  to  adv i s e  food  may be  de l ivered  la t er  than
reques t ed ,  depending  on  de l ivery  s chedule s .

 



‘ Same day/  or  no-shows ’  cancel lat ions  –  no
refund.
Cancel  within 14  days  of  event  –  no refund
From 14  days  to  three  months  pr ior  to  date :  As
ful l  payment  i s  required to  book – 50% of  cost
wi l l  re funded back to  you within seven days  of
cancel l ing
Over  three  months  pr ior  to  date :  As  fu l l
payment  i s  required to  book – 100% refund
minus  25% of  tota l  bi l l  for  administrat ion fee .

1 1 .  MINIMUM ORDERS
Minimum order  numbers  app ly  as  s ta ted  on  menu
packages .  P l ease  r e f e r  to  the  PDF download  or  d i r ec t
on l ine .

Cambr idge  Townsh ip  $ 15 .00
Cambr idge  Rura l  $20 .00
Hami l ton  $25 .00
Te  Awamutu $25 .00
Morr insv i l l e  $25 .00

12 .  PICK UP /  COLLECTIONS
Orders  may be  col lected from Love  Grow Eat  by
prior  arrangement .  P lease  contact  us  direct ly  i f  you
wish to  arrange  col lect ion of  your  order  and t ime .

13 .  CANCELLATIONS AND REFUNDS
If  your  plans  change  and you need to  cancel  your
order ,  p lease  contact  us  v ia  phone immediate ly .  We
do not  of fer  postponement  a l ternat ive  dates  for
private/one of f  orders .

As  our  business  i s  generated on avai labi l i ty ,  with
‘on demand ’  produce  ordering .
Cancel lat ions  fees  wi l l  be  charged as  fo l lows :



14 .  CHANGES TO NUMBERS
If  your  numbers  increase  on the  day  of  requested
cater ing ,  p lease  phone Love  Grow Eat  direct ly  to
discuss  avai labi l i ty  to  increase .  A separate  invoice
wi l l  be  generated for  account  holders  for  addit ional
numbers  for  which we require  Ref  number/  PO/
Contact  person (or  person request ing  increase)  or
direct  payment  for  pr ivate/one of f  orders  on the
website  wi l l  be  required

Due to  ‘on demand ’  ordering we are  unable  to
reduce  the  numbers  to  your  orders .

15 .  HEALTH AND SAFETY /  FOOD HANDLING
Savoury  i tems are  de l ivered hot  and ready to  serve ,
unless  requested to  be  del ivered cold ,  or  where  you
have  requested mult iple  meal  de l iver ies  for  the  one
del ivery  t ime .  Food should be  kept  refr igerated
unti l  required .

Love  Grow Eat  wi l l  not  be  he ld  l iable  for  the  health
and safety  of  our  customers  whereby food has  not
been chi l led  /  reheated as  per  instruct ions ,  or
consumed more  than 30  minutes  after  the  speci f ied
service  t ime .  Please  refer  to  our  ‘Guide  to  stor ing
and reheat ing your  cater ing ’  as  part  of  these  terms
and condit ions .

16 .  EQUIPMENT
Catering wi l l  be  de l ivered on ceramic  platters

I f  ceramic/s i lver  p latters  are  required,  these  must
be  requested at  t ime of  ordering ,  and returned
cleaned.  Any melamine/  boards  /  bowls  /  p latters  /
cut lery  must  be  returned to  Love  Grow Eat  at  the
start  of  the  fo l lowing day .  I f  we are  required to
col lect  f rom your  premises ,  an  addit ional  charge
wi l l  apply  and must  be  arranged at  t ime of  ordering .  
Any equipment  that  i s  damaged or  not  returned wi l l
be  invoiced at  the  fu l l  replacement  cost  as  fo l lows :



Tables  $15 .00
Chairs  $5 .00  per  chair
Versai l les  Gazebo Antique  White  with  Light
Grey Canopy $500 plus  GST ( includes  set  up and
breakdown)
Coffee  percolators  –  Hire  per  day  –  $100 .00+  gst
Hot  water  urn –  Hire  per  day  –  $50 .00 +  gst
High qual i ty  crockery  –  Main plates ,  s ide  plates
from $ .80 –  1 . 20  +  gst  each
Cups  and saucers  –  $ .80c  +  gst  each
Milk  jugs  –  $5 .00  +  gst
Cutlery  –  Knives ,  forks ,  spoons  –  $ .50c  each

Platters/High Tea trays  –  $55 ,  Wooden boards  –
$80,  Serving cut lery  –  Large  spoons ,  Tongs  –  $20
each,  Teaspoons  and dessert  forks  -  $7  each Smal l
dishes  –  From $10 ,  Tea  Cups  and Saucers  $25 ,  Tea
Pots  $35 ,  Sugar  bowl  or  mi lk  jug  $25 .  Pr ices
inclus ive  of  GST.

17 .  EQUIPMENT HIRE
Love Grow Eat  has  a  range  of  hire  equipment  for
events ,  or  a l ternat ive ly  we can source  i tems .
Breakage  or  loss  of  any equipment  hired wi l l  be
charged to  the  c l ient  at  reta i l  pr ices  for  i t s
replacement .  I tems we have  avai lable  are :

18 .  STAFF HIRE
If  you would l ike  your  funct ion to  be  serviced,  we
have  experienced staf f  avai lable .  Staf f  rates  are
charged on a  minimum of  four  hours ,  p lus  trave l
t ime to  and from the  venue .  A Love  Grow Eat
supervisor  needs  to  attend a l l  funct ions  and events
offs i te .  Any addit ional  hours  worked by the  staf f  at
your  event  as  a  result  of  changes  to  the  planned run
of  events ,  or  by  c ircumstances  out  of  our  control
wi l l  be  charged to  the  c l ient  post  event .  P lease
enquire  for  detai l s .  



19 .  SUBSCRIBERS LIST
Please  be  adv i s ed  that  shou ld  you  p lace  an  order  on l ine
your  emai l  addre s s  wi l l  be  added  to  our  subscr iber  l i s t
and  you  wi l l  be  forwarded  emai l s  f rom t ime  to  t ime
advi s ing  o f  new menu i t ems  or  changes  to  our  menu .

20 .  LATE PAYMENT
1 .    A l l  account s  are  payab le  by  the  20th  day  o f  the
month  fo l l owing  the  date  o f  the  invo ice .  We re s e rve  the
r ight  to  charge  in tere s t  a t  2 . 5%  per  month  and  to  charge
a  la t e  payment  pena l ty  o f  10% on  any  overdue  account s .
I f  the  account  i s  not  pa id  wi th in  30  days  a f t e r  the  due
date ,  our  debt  r ecovery  agency  may charge  you  a  f e e
equa l  o f  25%  o f  the  unpaid  por t ion  o f  the  pr i c e ,  but  not
l e s s  than  $25 .00 .  Where  the  to ta l  agency ,  l ega l  and  o ther
cos t s  ar i s ing  f rom recovery  o f  any  amount  owing  exceeds
the  debt  r ecovery  f e e  charged ,  our  agent  i s  a l so  ent i t l ed
to  r ecover  such  addi t iona l  co s t s  f rom you .  Thi s  c lause  i s
in tended  to  be  for  the  bene f i t  o f  and  be  en forceab l e  by
our  debt  r ecovery  agency  under  the  contrac t s  (Pr ivacy)
Act  1982 .
2 .    I /We agree  to  indemni ty  you  aga ins t  a l l  co s t s ,
whether  commis s ion ,  l ega l  f e e  or  o therwi se ,  incurred  by
you or  your  du ly  author i s ed  agent s  r e la t ing  to  any
moneys ,  goods  and  s e rv i ce s  that  may be  out s tanding
f rom t ime  to  t ime  pursuant  to  the  t e rms  o f  th i s
agreement .
3 .    I /We agree  that  the  t e rms  o f  t rade  are  s t r i c t ly
s e t t l ement  on  or  be fore  the  20th  o f  the  month  fo l l owing
the  month  o f  de l ivery  and  that  Love  Grow Eat  wi l l  be
ent i t l ed  to  charge  in tere s t  a t  the  rate  o f  5  %  per  month
on a l l  amounts  that  have  not  been  pa id  in  fu l l  by  the
20th  o f  the  month  fo l l owing  the  month  o f  de l ivery .
Cred i t  app l i cat ions  wi l l  be  wi thdrawn i f  payments  are
not  made  on  t ime .



2 1 .  LEGAL BUSINESS NAME AND ADDRESS
The  Co l l e c t ive  Soc i e ty  L imited  t rad ing  as  Love  Grow
Eat

PH:  027  333  6678

Emai l  –  lovegroweat@gmai l . com

22 .  COMPLAINTS,  REFUNDS AND CREDITS
Love  Grow Eat  pr ide s  i t s e l f  on  the  food  i t  prov ide s ,  the
manner  in  which  i t  i s  de l ivered  and  the  s e rv i ce
s tandards  we  ins t i l l  in  our  s ta f f .  Shou ld  you  be
d i s sa t i s f i ed  wi th  the  s e rv i ce ,  quant i ty  or  qua l i ty  o f  f ood
we  wi l l  addre s s  your  concerns  to  ensure  a  pos i t ive
outcome .

I f  your  compla int  i s  due  to  an  over s i ght  on  our  beha l f  o r
you  are  unhappy  wi th  the  product  p l ease  contac t  us
immediate ly  upon  rece iv ing  your  order  for  us  to  r emedy
and co l l e c t .  The  cater ing  must  be  r e turned  in  the  same
condi t ion  that  you  rece ived  i t ,  and  any  food  that  has
been  eaten  may on ly  be  e l i g ib l e  f or  a  par t ia l  r e fund .

I f  Love  Grow Eat  deems  the  cater ing  to  be  in  a
sat i s fac tory  condi t ion ,  the  goods  wi l l  e i ther  be  r e turned
to  the  c l i ent  a t  the  c l i ent ’ s  expense ,  o r  the  goods  wi l l  be
d i sposed  o f  i f  the  c l i ent  no  longer  wi she s  to  take  de l ivery
o f  the  goods .  No  re fund wi l l  be  i s sued  to  the  c l i ent  in
th i s  r egard .  Account  ho lder s  wi l l  be  charged  at  month ly
invo ic ing .

No re fund/cred i t  wi l l  be  i s sued  i f  product  i s  not  how
you imag ined  i t  to  be  pre s ented/cons t ruc ted/ s i z e  a s
order s  are  de scr ibed  on l ine .
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name and job  t i t l e
contac t  in format ion  inc lud ing  emai l  addre s s
demographic  in format ion  such  as  pos t code ,
pre f e rence s  and  intere s t s
o ther  in format ion  re l evant  to  cus tomer  surveys
and/or  o f f e r s .

in t erna l  r ecord  keep ing
to  improve  our  product s  and  s e rv i ce s
to  per iod i ca l ly  s end  promot iona l  emai l  about  new
product s ,  spec ia l  o f f e r s  or  o ther  in format ion  which
we  th ink  you  may f ind  intere s t ing  us ing  the  emai l
addre s s  which  you  have  prov ided

Dispute s  and  cred i t s  wi l l  on ly  be  cons idered  va l id  i f
brought  to  our  a t t ent ion  wi th in  24  hours  o f  the  date  o f
supp ly .

Any re funds  wi l l  be  proce s s ed ,  and  a  c red i t  wi l l
automat i ca l ly  be  app l i ed  to  your  account  or  or ig ina l
method  o f  payment ,  wi th in  s even  days .

28 .  PRIVACY POLICY
Thi s  pr ivacy  po l i cy  s e t s  out  how Love  Grow Eat  use s
and  protec t s  any  in format ion  that  you  g ive  when  you
use  th i s  webs i t e .

We are  commit t ed  to  ensur ing  that  your  pr ivacy  i s
pro tec t ed .  Shou ld  we  ask  you  to  prov ide  c er ta in
in format ion  by  which  you  can  be  ident i f i ed  when  us ing
th i s  webs i t e ,  then  you  can  be  a s sured  that  i t  wi l l  on ly
be  used  in  accordance  wi th  th i s  pr ivacy  s ta tement .

We may change  th i s  po l i cy  f rom t ime  to  t ime  by
updat ing  th i s  page .  You  shou ld  check  th i s  page  f rom t ime
to  t ime  to  ensure  that  you  are  happy  wi th  any  changes .
We may co l l e c t  the  fo l l owing  in format ion :

We require  th i s  in format ion  to  under s tand  your  needs
and prov ide  you  wi th  a  be t t e r  s e rv i ce ,  and  in  par t i cu lar
for  the  fo l l owing  r easons :



f rom t ime  to  t ime ,  we  may a l so  use  your  in format ion
to  contac t  you  for  our  market  r e s earch  purpose s
we  wi l l  not  prov ide  your  in format ion  to  any  th i rd
party  par tner s  f or  market ing  or  promot iona l
purpose s .
We wi l l  never  s e l l  your  in format ion .

23 .  SECURITY
We are  commit t ed  to  ensur ing  that  your  in format ion  i s
s e cure .  In  order  to  prevent  unauthor i s ed  acce s s  or
d i s c lo sure  we  have  put  in  p lace  su i tab l e  phys i ca l ,
e l e c t ron ic  and  manager ia l  procedure s  to  sa f eguard  and
secure  the  in format ion  we  co l l e c t  on l ine .

How we  use  cook i e s
A cook i e  i s  a  smal l  f i l e  which  asks  permis s ion  to  be
p laced  on  your  computer ’ s  hard  dr ive .  Once  you  agree ,
the  f i l e  i s  added  and  the  cook i e  he lp s  ana lyse  web  t ra f f i c
or  l e t s  you  know when you  v i s i t  a  par t i cu lar  s i t e .
Cook ie s  a l l ow web  app l i cat ions  to  r e spond to  you  as  an
indiv idua l .  The  web  app l i cat ion  can  ta i lor  i t s  operat ions
to  your  needs ,  l i ke s  and  d i s l ike s  by  gather ing  and
remember ing  in format ion  about  your  pre f e rence s .

We use  t ra f f i c  l og  cook i e s  to  ident i fy  which  page s  are
be ing  used .  Thi s  he lp s  us  ana lyse  data  about  web  page
t ra f f i c  and  improve  our  webs i t e  in  order  to  ta i l or  i t  to
cus tomer  needs .  We on ly  use  th i s  in format ion  for
s ta t i s t i ca l  ana lys i s  purpose s  and  then  the  data  i s
r emoved  f rom the  sys t em.

Overa l l ,  cook i e s  he lp  us  prov ide  you  wi th  a  be t t e r
webs i t e ,  by  enab l ing  us  to  moni tor  which  page s  you  f ind
use fu l  and  which  you  do  not .  A  cook i e  in  no  way g ive s
us  acce s s  to  your  computer  or  any  in format ion  about
you ,  o ther  than  the  data  you  choose  to  share  wi th  us .

You  can  choose  to  accept  or  dec l ine  cook i e s .  



 whenever  you  are  a sked  to  f i l l  in  a  form on  the
webs i t e ,  
l ook  for  the  box  that  you  can  c l i ck  to  ind icate  that
you  do  not  want  the  in format ion  to  be  used  by
anybody for  d i r ec t  market ing  purpose s  i f  you  have
prev ious ly  agreed  to  us  us ing  your  per sona l  
in format ion  for  d i r ec t  market ing  purpose s ,  you  may
change  your  mind  at  any  t ime  by  wr i t ing  to  or
emai l ing  us  a t  l ovegroweat@gmai l . com

Most  web  browser s  automat i ca l ly  accept  cook i e s ,  but
you  can  usua l ly  modi fy  your  browser  s e t t ing  to  dec l ine
cook ie s  i f  you  pre f e r .  Thi s  may prevent  you  f rom tak ing
fu l l  advantage  o f  the  webs i t e .

L inks  to  o ther  webs i t e s
Our webs i t e  may conta in  l inks  to  enab le  you  to  v i s i t
o ther  webs i t e s  o f  in t ere s t  eas i ly .  However ,  once  you
have  used  the se  l inks  to  l eave  our  s i t e ,  you  shou ld  note
that  we  do  not  have  any  contro l  over  that  o ther  webs i t e .
There fore ,  we  cannot  be  r e spons ib l e  f or  the  pro tec t ion
and pr ivacy  o f  any  in format ion  which  you  prov ide
whi l s t  v i s i t ing  such  s i t e s  and  such  s i t e s  are  not  governed
by  th i s  pr ivacy  s ta tement .  You  shou ld  exerc i s e  caut ion
and look  at  the  pr ivacy  s ta tement  app l i cab l e  to  the
webs i t e  in  ques t ion .

Contro l l ing  your  per sona l  in format ion
You may choose  to  r e s t r i c t  the  co l l e c t ion  or  use  o f  your
per sona l  in format ion  in  the  fo l l owing  ways :

We wi l l  not  s e l l ,  d i s t r ibute  or  l ea se  your  per sona l
in format ion  to  th i rd  par t i e s  un l e s s  we  have  your
permis s ion  or  are  r equ ired  by  law. .

I f  you  be l i eve  that  any  in format ion  we  are  ho ld ing  on
you i s  incorrec t  or  incomple t e ,  p l ease  wr i t e  to  or  emai l
us  a s  soon  as  pos s ib l e ,  a t  the  above  addre s s .  We wi l l
prompt ly  correc t  any  in format ion  found to  be  incorrec t .
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